EDI Communications at The Save Mart Companies

Available EDI Transaction Sets.  All are ANSI X12 – 4010 – except 835 (5010)
810 - 850 - 820 - 835 – 852 – 855(VMI DC Locations + notify removed items DSD PO’s) – 894 DSD

Connection Type

The Save Mart Companies uses VAN services provided by OpenText/Liaison Exchange Network. 

The Save Mart Companies also have direct connection availability with ACOSTA brokers, GroceryEC and SPS Commerce if the vendor has EDI capability through one of these providers.


	The Save Mart Companies Corp EDI ID:

Production:

Qualifier: 30

ISA: 941245496

GS: 941245496

OpenText/Liaison VAN


	(Used for Scanned Based Trading 852, (820 Remit, 835, & DSD Transactions)

Testing May use Production ID or:

Qualifier: ZZ

ISA: SAVEMARTTEST

GS: SAVEMARTTEST



	The Save Mart Companies DC EDI ID:

Production:

Qualifier: 30

ISA: 941245496R

GS: 941245496R 

OpenText/Liaison VAN 
	(Used for Warehouse Transactions: 850, 810, 852 Vend Man Inv, 855 VMI) 


Testing:

Qualifier: ZZ

ISA: SAVEMARTTEST

GS: SAVEMARTTEST



	BILL TO:

The Save Mart Companies – Modesto AP

DUNS +4 (N1-BT): 0078744800000

Tax ID:
 941245496


	SHIP TO DUNS:

Corporate

DUNS +4 (N1-ST): 007874480+0900



	Mail To:

P.O. Box 4664 - Accounts Payable

Modesto, CA 95352-4664

Fax: (209) 530-1827

	DSD Transactions

DUNS +4 (N1-ST): 007874480+4 digit 
Store Number with appropriate lead zeros



	
	SMA Distribution Center

DUNS +4 (N1-ST): 007874480+1466
Roseville Distribution Center

DUNS +4 (N1-ST): 007874480+8272



	
	


	
 IBM/Advantis customers: If you use local, organizational or private tables, please be sure to update your internal settings to reflect OpenText/Liaison Technologies as our VAN.  The settings for OpenText/Liaison Technologies are as follows:

Account:  VANS

 User ID:  BTMAIL
Failure to update your internal tables may affect your ability to send and receive data with The SAVE MART Companies.  Please contact GXS Information Exchange Support at 1-877-326-6426.


The Save Mart Companies EDI Contact:
edisupport@savemart.com
If AS2 is desired, The Save Mart Companies VAN partner will host an AS2. Inquire to edisupport@savemart.com for AS2 specifics.

Secure FTP is the final option for data transmission. Please contact edisupport@savemart.com for SFTP specifics.
Getting Started with EDI to The Save Mart Companies

If you become a supplier, please take a moment to determine whether your service is compatible with The Save Mart Companies’ Electronic Data Interchange (EDI). In the event you do not have an EDI provider in place please contact us to discuss other options. We are willing to work with you to nurture our strategic partnerships. To get started with EDI to The Save Mart Companies, suppliers are asked to submit a completed EDI Connection Request Form to edisupport@savemart.com. Suppliers are also asked to provide the following information in order to be set up:

· Warehouse vendor account number, AP vendor, and facilities receiving shipments. If this information is not known, suppliers are asked to provide a recent P.O. number to help locate this information in our system. The supplier name alone will not be accepted.

· Information regarding broker involvement if a P.O. is to be transmitted directly to the supplier or through a broker relationship: If a broker is involved in the EDI relationship, all broker contact information must also be provided.
· If a Broker relationship receiving EDI PO’s will be in place, will the broker also process an EDI invoice or will the vendor be sending EDI invoices direct?
· Any third-party EDI vendor or web application used to produce EDI documents, if applicable.

After receiving the complete EDI connection information, an EDI connection will be established and internal settings necessary to transmit EDI will be created. Following will be a period of testing.

Warehouse Testing Process:
An EDI 850 will be created and transmitted from our test environment. Test P.O.s normally consist of 1 CA of every item in the supplier’s account.

The supplier must retrieve, process, and return a 997 to verify communications.

The supplier must verify UPC information and report any discrepancies.

The Save Mart Companies uses a free EDI web testing service. All test 850’s are loaded to this web testing portal. The supplier may upload 810 tests to self-test an invoice before transmitting the final version through EDI communications for AP review. The web testing portal will alert to any condition that would cause an invoice test to be rejected. The supplier must correct these issues before transmitting the final invoice test to Save Mart. Passing web portal testing places invoices in “Parallel/Production” status. Eliminating paper invoices requires AP approval. Suppliers who are unable to determine the cause of a problem with an invoice resulting in test failure, are asked to contact edisupport@savemart.com for assistance.  If the first attempt on the portal fails, please remove before uploading any subsequent tests.  Leaving a failed invoice in the portal could cause test corruption of future attempts.
Within the same month of test P.O. transmittal, the supplier must return an invoice test based on the test P.O. in order to obtain AP approval for “Full Production” status. Test P.O.s are removed from The Save Mart Companies test environment every Saturday prior to the First Sunday of each month. Once the test P.O. is removed, invoice tests cannot be reviewed by AP. 
The supplier may opt to send an invoice (810 transaction) in “Parallel/Production” status. The order must be received in The Save Mart Companies warehouse but not yet invoiced in our system to complete EDI invoice testing. Once an invoice has been reconciled and closed in the The Save Mart Companies system, there is no longer an opportunity for testing.
All test invoices transmitted to The Save Mart Companies may have “T” (signifying Test) or “P” (signifying Parallel) in ISA enveloping. All invoices from suppliers in Test or Parallel status will be routed to the test environment. After approval for Full Production status – “P” is the only indicator allowed in ISA. Sending “T” will cause invoices to fail.

The Save Mart Companies requires suppliers to monitor 997’s for invoice transactions. A 997 will be sent in response to acknowledge receipt of any inbound EDI transaction. If the 997 is not received within 24 hours of transmission, suppliers are asked to notify edisupport@savemart.com or ask their VAN to trace the transaction and provide mailbag information.
Testing For DSD or Financial Transactions –  also vendors on a specific program such as Scanned Based Trading or Vendor Managed Inventory programs – A project will be set up with various affected departments to work through a plan to implement the required transactions.
Main EDI Transactions
· Purchase Order (850 transaction): used to send Purchase Orders to suppliers. For 850 transaction specifications, please click here.
· Invoice (810 transaction): used to send invoices for warehouse orders to Save Mart Supermarkets. The Save Mart Companies will acknowledge every invoice within 24 hours and requests partners monitor 997’s for failures, errors, or non-receipt. Contact The Save Mart Companies if acknowledgments are not received in a timely manner. For 810 warehouse transaction specifications, please click here.
· Remittance Advice (820 transaction): an optional transaction to communicate electronic payments. Electronic payments are encouraged and can be sent with the 820 transaction or ACH with spreadsheet detail. If the 820 transaction is used, the 820 data and funds are transferred together to The Save Mart Companies banking institution. When processed, the 820 data and funds will be sent to the Trading Partner’s account at their bank. Trading partners must work with their banking institutions to have the 820 data sent to them in the format desired. Suppliers are asked to contact their The Save Mart Companies Account’s Payable representative if electronic payments are desired. For 820 transaction specifications, please click here.
· Activity Report for Scanned Based Trading (852 transaction): transaction to communicate POS sales to Consignment vendors using the Scanned Based Trading program. For SBT 852 transaction specifications, please click here.
· Activity Report for CRP/VMI (852 transaction): transaction to communicate warehouse inventory levels to vendors using the Vendor Managed Inventory program. For VMI 852 transaction specifications, please click here.
· VMI Inbound Purchase Orders (855 transaction): transaction to to submit an order to The Save Mart Companies based upon previously agreed upon inventory levels for vendors using the Vendor Managed Inventory program. For 855 transaction specifications, please click here.
· Health Care Claim Payment/Advice (835 transaction): transaction to communicate electronic payments for Pharmacy claims to The Save Mart Companies. For 835 transaction specifications, please click here.
· Delivery/Return Base Record (894 transaction): transaction to communicate shipment information through NEX [Transaction sent through EDI Communications] or DEX [delivery information electronically transmitted through handheld device at the store when delivery arrives. For 894 transaction specifications, please click here.
· Functional Acknowledgment (997 transaction): The Save Mart Companies sends acknowledments and expects to receive the 997 transactions for EDI transactions we submit. When 997’s are received with “Error/Partial/Rejected” status, the supplier must resolve problems for future transactions. Rejected status would require a resend of a corrected transaction. If unable to determine the problem causing the errors, suppliers are asked to contact edisupport@savemart.com for assistance within 48 hours.
